
The following information is associated with a Complaint Investigation Follow Up:

Activities and Equipment

591-1-1-.12 Equipment & Toys(CR) Defer

Defer
591-1-1-.12(2)- Citation deferred due to nonessential visits being suspended due to COVID-19.  Consultant will 
evaluate at next regulatory visit.  

POI (Plan of Improvement)
The Center will remove the rocker from the classroom. 

Correction Deadline: 9/30/2019

Facility

591-1-1-.06 Bathrooms Defer

Defer
591-1-1-.06(4)-Citation deferred due to nonessential visits being suspended due to COVID-19.  Consultant will 
evaluate at next regulatory visit.  

POI (Plan of Improvement)
The Center will fully enclose and ventilate bathroom areas, as required, and will provide adequate ventilation 
and sanitation in bathrooms that are not fully enclosed.

Correction Deadline: 10/7/2019

591-1-1-.26 Playgrounds(CR) Defer

Defer
591-1-1-.26(4)-Citation deferred due to nonessential visits being suspended due to COVID-19.  Consultant will 
evaluate at next regulatory visit.  

POI (Plan of Improvement)
The Center will routinely check the fence to determine if it is in good repair and remains at least 4 feet high, and 
will repair any hazards.
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Correction Deadline: 10/31/2019

Food Service

591-1-1-.18 Kitchen Operations Defer

Defer
591-1-1-.18(3)-Citation deferred due to nonessential visits being suspended due to COVID-19.  Consultant will 
evaluate at next regulatory visit.  

POI (Plan of Improvement)
The Center will ensure there is an adequate working ventilation system in the food preparation area.

Correction Deadline: 10/7/2019

Health and Hygiene

591-1-1-.10 Diapering Areas & Practices(CR) Technical Assistance

Technical Assistance
591-1-1-.10(8) - Please ensure that staff with diaper changing responsibilities are not simultaneously assigned to 
kitchen food preparation duties.  

Correction Deadline: 5/6/2020

Staff Records

Records Reviewed: 2 Records with Missing/Incomplete Components: 0

Staff # 1 Met

Staff # 2 Met

Staff Credentials Reviewed: 4

591-1-1-.09 Criminal Records and Comprehensive Background Checks(CR) Met

Correction Deadline: 9/30/2019

Corrected on 5/6/2020
.09(1)(a) - Correction of previous citation in that the Consultant observed all staff to have a valid and 
current satisfactory criminal records check determination letter on file. 

Correction Deadline: 9/30/2019

Corrected on 5/6/2020
.09(1)(c) -  Correction of previous citation in that the Consultant observed all staff to have a valid and 
current satisfactory criminal records check determination letter on file. 

591-1-1-.31 Staff(CR) Met

Comment
The Director and Consultant discussed lead teachers enrolling in a program to obtain the education credential as 
required by the department within six months. 

Correction Deadline: 5/6/2020
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